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Richard West, Andrew Caplan, Kieron West : Claims Handling Law and Practice: A Practitioner's Guide 
before purchasing it in order to gage whether or not it would be worth my time, and all praised Claims Handling Law 
and Practice: A Practitioner's Guide: 

1 of 1 people found the following review helpful. Involved in claims handling?By Phillip Taylor MBEHERE'S A 
STRAIGHTFORWARD GUIDE TO DAY TO DAY PRACTICEAn Appreciation by Phillip Taylor MBE and 
Elizabeth Taylor of Richmond Green ChambersIf you're at all involved with insurance claims in just about any 
capacity, this book is for you at a time of heightened interest in the subject since the edition appeared in 2008. The 
aim, in the words of Nick Thomas, one of the expert contributors from Kennedys, has been to create `a simple guide to 
the areas of law with which (you) might commonly deal'.Here in one handy volume are the areas to which claims 
handlers most often need to refer in everyday practice. The objective has been to tackle most of the legal questions to 
which claims handlers need ready and reliable answers.From the estimable list published by Witherbys Insurance, the 
book was originally targeted at handlers of general liability and motor claims, which is what this edition does 
admirably. However, in response to widespread interest and of course, need, the book has been expanded to include a 
number of other fields, including clinical negligence, health and safety, occupational disease, child abuse and housing 
disrepair.And, for your external costs draftsman, there's also a chapter on funding methods, notably fixed recoverable 
costs in RTAs. In line with its consistently practical and accessible approach, the book also includes chapters on 
calculating both past and future losses. If we were involved in claims handling on any regular basis, we would buy it 
just for this feature although the title will be of great interest to Counsel in particular.This is a logically organized, well 
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written book which meets a variety of needs. It supplies further information to the experienced, (not to mention 
confirmation of what you already know) and by setting out the basics, including a number of worked examples, it's a 
boon to the novice and a great guide to problem solving in this often complex field. As the authors bring extensive 
training experience to the almost seven hundred pages of this volume, it can also function as a helpful textbook for in-
house training.A table of acts and a table of cases is included, plus glossary and suggestions for your further reading 
and research. This book, in our view, should be added to the library of all claims handlers, all practitioners who deal 
regularly with insurance matters and certainly all trainers in this field. It's especially relevant at the moment with 
claims handling re-emerging at the top of the political agenda once again after interventions from former Lord 
Chancellor, Jack Straw MP, and a possible new consideration on quantum and costs by the Coalition Government in 
this controversial (to some) area of insurance.


