(Free read ebook) Insuring QualityHow to Improve Quality, Compliance, Customer Service, and Ethicsin
the Insurance Industry

Insuring QualityHow to Improve Quality, Compliance, Customer
Service, and Ethicsin the Insurance Industry

Les Abromovitz, Hedy Abromovitz
DOC | *audiobook | ebooks | Download PDF | ePub

INSURING
'QUALITY

How to Improve Quality,
Compliance, Customer
Service, and Ethics in the
Insurance Industry

Hedy Abromovitz
Les Abromovitz

biﬁ'”l NLO! m m \Eﬁ:rrwﬁl

#4205384 in Books CRC Press 1997-10-270rigina language:EnglishPDF # 1 9.44 x .73 x 5.90I, 1.02 #File
Name: 1574441507232 pages | File size: 42.Mb

Les Abromovitz, Hedy Abromovitz : Insuring QualityHow to Improve Quality, Compliance, Customer Service,
and Ethicsin thelnsurance Industry before purchasing it in order to gage whether or not it would be worth my
time, and all praised Insuring QualityHow to Improve Quality, Compliance, Customer Service, and Ethicsin the


http://f3db.com/pub/links.php?id=1574441507

Insurance |ndustry:

How can insurance providers boost their image and increase business? Hedy and Les Abromovitz's Insuring Quality
takes ahard look at the insurance industry and suggests innovative new ways of improving customer satisfaction,
turbo-charging sales and polishing the tarnished image of the industry. The insurance industry has an image problem.
From Woody Allen moviesto greeting cards, insurance agents are ridiculed as boring, overbearing pests out to make a
quick buck at someone's expense. Recent criminal investigations into some of the nation's largest insurance providers
have only made the situation worse. And that's bad news for insurance professionals - for more than any other
business, the insurance industry is built on trust. This book was written by insurance professionals for insurance
professionals - so every example in the book is based on areal-life situation. There's no ivory tower philosophizing or
impenetrable jargon; just practical advice from two veterans who have examined the true relationship between quality,
ethics, and customer service. As the authors say, "Insuring Quality will help your organization solve real-life
problems. It's for the people in the trenches..."



