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Unjust by Design describes a system in need of major restructuring. Written by a respected critic, it presents a modern 
theory of administrative justice fit for that purpose. It also provides detailed blueprints for the changes the author 
believes would be necessary if justice were to in fact assume its proper role in Canadas administrative justice system.

"Unjust by Design is a provocative, atypical, and passionate call for the improvement of the administrative justice 
system. It presents a unique perspective on the institutional, administrative context by someone with relevant 
experience and who presents a very elaborate platform for reform." - Genevive Cartier, Professor, Facult de droit, 
Universit de Sherbrooke"This book has the potential to be very influential with any government willing to take on the 
task of creating an administrative justice regime that meets constitutional imperatives and, more generally, offers 
Canadians the prospects of a fair and independent regime for the adjudication of matters affecting their rights." - David 
J. Mullan, Professor Emeritus, Faculty of Law, Queen's University "Unjust by Design is a provocative, atypical, and 
passionate call for the improvement of the administrative justice system. It presents a unique perspective on the 
institutional, administrative context by someone with relevant experience and who presents a very elaborate platform 
for reform."Genevive Cartier, Professor, Facult de droit, Universit de Sherbrooke"This book has the potential to be 
very influential with any government willing to take on the task of creating an administrative justice regime that meets 
constitutional imperatives and, more generally, offers Canadians the prospects of a fair and independent regime for the 
adjudication of matters affecting their rights."David J. Mullan, Professor Emeritus, Faculty of Law, Queen's 
UniversityFrom the Inside FlapCanadian legislatures regularly assign what are truly court functionsto non-court, 
government tribunals. These executive branch"judicial" tribunals are surrogate courts and togethercomprise a little-
known system of administrative justice that annuallymakes hundreds of thousands of contentious, life-altering 
judicialdecisions concerning the everyday rights of both individuals andbusinesses. This book demonstrates that, 
except perhaps in Quebec, theadministrative justice system is a justice system in name only. Failingto conform to rule-
of-law principles orconstitutional norms, its tribunals are neither independent norimpartial and are only providentially 
competent. Unjust byDesign describes a justice system in transcendent need of majorrestructuring and provides a 
blueprint for change. 


